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Abstract : There has been a lot of research on cyberbullying but there is limited research on the topic of accidental
cyberbullying on social media with a special focus on healthcare industry. This study emphasizes to uncover the factors that
contribute to accidental cyberbullying on social media and how it affects individuals, professionals’ and organizations in health
care sector. Nowadays social media is becoming a necessary part of our daily life; there is a need to look into how it is shaping
our social life and behaviors displayed online. Instances of cyber bullying can have long-term repercussions due to over-sharing
of information. The study used simple random sampling and the instrument of data collection was survey. A sample size of 250
healthcare professionals was chosen from the twin cities of Rawalpindi and Islamabad, Pakistan to examine the relationship
between their attitude towards internet use, psychological distress, verbal aggression, envy, frustration, self-compassion,
personality traits and accidental cyberbullying on social media. The results of the study have been encouraging. The findings
show that psychological distress, aggression, envy, frustration and personality traits had direct effect on accidental
cyberbullying whereas compassion, altruism lessened the effect of accidental cyberbullying behavior. It is our intent that the
findings of this study could help raise awareness regarding fair use of social media, help policy makers in developing
appropriate policies for avoiding cyberbullying in future.
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