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Abstract : This paper seeks to explore the academic and sociocultural adaptation experiences of international students
studying in  Kazakhstan.  Using multiple  case study design,  the research will  be undertaken at  two private Kazakhstani
universities having a relatively large and diverse body of international students. Thus, 20 full-time undergraduate international
students from the sampled universities will  be interviewed to identify factors that impede or, vice versa, facilitate their
academic and sociocultural adaptation in Kazakhstan, as well as to reveal how universities support these students in the
process of their adaptation. To investigate the issue more deeply, it was decided to explore the university administrators’
viewpoint of the issue. Thus, six university administrators who are in charge of recruiting and supporting international students
and, thus, are particularly knowledgeable about their experiences, have been recruited for this study. Identification of both
students’ and administrators’ perspectives on the matter may help reveal miscommunication, if any, and gain greater insight
into the phenomenon. The data will be collected between November 5, 2019, and December 10, 2019. Preliminary findings will
be presented at the conference. Lysgaard’s U-curve adjustment theory (1955) will be employed as a guiding framework to
discuss and interpret the findings.
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