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Abstract : At this stage, Georgia is a country which is actively involved in the European integration process, for which the
primary priority is effective integration in the European education system. The modern Georgian higher education system is
the process of establishing a new sociocultural reality, whose main priorities are determined by the Quality System as a
continuous cycle of planning, implementation, checking and acting. Obviously, in this situation, the issue of management of
education institutions comes out in the foreground, since the proper planning and implementation of personnel management
processes is one of the main determinants of the company&#39;s performance. At the same time, one of the most important
factors is the psychological comfort of the personnel, ensuring their protection and efficiency of stress management policy. The
purpose of this research is to determine how intensely the relationship is between the psychological comfort of the personnel
and the efficiency of the quality system in the institution as the quality assurance mechanisms of educational institutions affect
the stability of personnel, prevention and management of the stressful situation. The research was carried out within the
framework of the Internal Grant Project &laquo;The Role of Organizational Culture in the Process of Settlement of
Management of Stress and Conflict, Georgian Reality and European Experience &raquo; of the Batumi Navigation Teaching
University, based on the analysis of the survey results of target groups. The small-scale research conducted by us has revealed
that the introduction of quality assurance system and its active implementation increased the quality of management of
Georgian educational institutions, increased the level of universal engagement in internal and external processes and as a
result, it has improved the quality of education as well as social and psychological comfort indicators of the society.
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