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Abstract : Aim: Companies communicate with each other and with their costumers via call centers. Call centers are defined as
stressful because of their uncertain working hours, inadequate relief time, performance based system and heavy workload. In
literature, this sector is defined as risky as mining sector by means of health and safety. The aim of this research is to enlight
the relatively dark area. Subject and Methods: The collection of data for this study completed during April-May 2015 for the
two selected call centers in different parts of Turkey. The applied question mostly investigated the health conditions of call
center workers. Electromagnetic field measurements were completed at the same time with applying the question poll. The
ratio  of  employee accessibility  noted as  73% for  the first  call  center  and 87% for  the second.  Results:  The results  of
electromagnetic field measurements were as between 371 V/m-32 V/m for the first location and between 370 V/m-61 V/m for
the second. The general complaints of the employees for both workplaces can be counted as; inadequate relief time, inadequate
air  conditioning,  disturbance,  poor  thermal  conditions,  inadequate  or  extreme  lighting.  Furthermore,  musculoskeletal
discomfort, stress, ear and eye discomfort are main health problems of employees. Conclusion: The measured values and the
responses to the question poll were found parallel with the other similar research results in literature. At the end of this
survey, a risk map of workplace was prepared in terms of safety and health at work in general and some suggestions for
resolution were provided.
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