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Abstract : Food quality and risks are major concerns for inbound senior tourists when visiting tourist destinations in Thailand.
The purposes of this study were to investigate food quality and risks perceived by inbound senior tourists. This paper drew
upon data collection from an inbound senior tourist survey conducted in Thailand during summer 2013. Summer time in
Thailand is a high season for inbound tourists. It is also a high risk period in which a variety food safety issues and incidents
have often occurred. The survey was structured primarily to obtain inbound senior tourists’ concerns toward a variety of food
quality and risks they encountered during their trip in Thailand. A total of 400 inbound senior tourists were elicited as data
input for mean and standard deviation. The findings revealed that inbound tourists rated the overall food quality at a high level
and the three most important perceived food risks were 1) unclean physical cooking facility, 2) toxic chemical handling, and 3)
unclean water.
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