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Abstract : The meeting behavior is a pervasive kind of interaction, which often occurs between the passenger and the shuttle.
However, the meeting point set up at the Taoyuan International Airport is too far from the entry-exit, often causing passengers
to stop searching near the entry-exit. When the number of people waiting for the rush hour increases, it often results in chaos
in the waiting area. This study tried to find out what is the key factor to promote the rapid finding of each other between the
passengers and the pick-ups. Then we implemented several design proposals to improve the meeting behavior of passengers
and pick-ups based on behavior mapping and post-occupancy evaluation to enhance their meeting efficiency in unfamiliar
environments. The research base is the reception hall of the second terminal of Taoyuan International Airport. Behavioral
observation and mapping are implemented on the entry of inbound passengers into the welcome space, including the crowd
distribution of the people who rely on the separation wall in the waiting area, the behavior of meeting and the interaction
between the inbound passengers and the pick-ups. Then we redesign the space planning and signage design based on post-
occupancy evaluation to verify the effectiveness of space plan and signage design. This study found that passengers ignore
existing meeting-point designs which are placed on distant pillars at both ends. The position of the screen affects the area
where the receiver is stranded, causing the pick-ups to block the passenger&#39;s moving line. The pick-ups prefer to wait
where it is easy to watch incoming passengers and where it is closest to the mode of transport they take when leaving. Large
visitors tend to gather next to landmarks, and smaller groups have a wide waiting area in the lobby. The location of the
meeting point chosen by the pick-ups is related to the view of the incoming passenger. Finally, this study proposes an improved
design of the meeting point, setting the traffic information in it, so that most passengers can see the traffic information when
they enter the country. At the same time, we also redesigned the pick-ups desk to improve the efficiency of passenger meeting.
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