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Abstract : The purposes of this research were 1) to study the competency of condominium managers, 2) to create the training
curriculum via electronic media for condominium managers, and 3) to evaluate the training curriculum for condominium
managers. The research methods included document analysis, interview, questionnaire, and a try-out. A total of 20 experts
were selected to collect  data by using Delphi  technique.  The designed curriculum was tried out  with 30 condominium
managers. The important steps of conducting this research included analyzing and synthesizing, creating interview questions,
conducting factor analysis and developing the training curriculum, editing by experts, and trying out with sample groups. The
findings  revealed  that  there  were  five  core  competencies:  leadership,  human  resources  management,  management,
communication, and self-development. The training curriculum was designed and all the learning materials were put into a CD.
The evaluation of the training curriculum was performed by five experts and the training curriculum was found to be cohesive
and suitable for use in the real world. Moreover, the findings also revealed three important issues: 1) the competencies of the
respondents after the experiment were higher than before the experiment and this had a level of significance of 0.01, 2) the
competencies remained with the respondents at least 12 weeks and this also had a level of significance of 0.01, and 3) the
overall level of satisfaction from the respondents were 'the highest level'.
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