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Abstract : The current study intends to examine the safety and quality considerations of clients of housing projects and their
impact on the adoption of Quality Function Deployment (QFD) by the construction firm. Mixed method research technique has
been used to collect and analyze the data wherein a survey was conducted to collect the data from 220 clients of housing
projects in Saudi Arabia. Then, the telephonic and Skype interviews were conducted to collect data of 15 professionals working
in the top ten real estate companies of Saudi Arabia. Data were analyzed by using partial least square (PLS) and thematic
analysis techniques. Findings reveal that today&rsquo;s customer prioritizes the safety and quality requirements of their
houses and as a result, construction firms adopt QFD to address the needs of customers. The findings are of great importance
for the clients of housing projects as well as for the construction firms as they could apply QFD in housing projects to address
the safety and quality concerns of their clients.
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