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Abstract : Higher education in any competitive European economy should serve the new information society by increasing the
supply of good quality education services and by creating good international brands in the international higher education
market. Hence, continuous risk management techniques through higher educational reforms programs became one of the top
priorities within the European Union to control the quality of higher education. Risk is higher education is studies by several
researchers who agreed that the risk in higher education has a direct influence on continuity of quality education and research
contribution. The focus of this research is to highlights the Internal Quality Assurance (IQA) activities in the Polish higher
education system as a risk management tool used to control the quality of education. This paper presents a qualitative
empirical analysis in 5 different universities in Poland. In addition, it aims to help in finding global practical and create
benchmark for policy makers concerning the risk management techniques based on the Polish experience.
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