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Abstract : The potentials of Muslim-friendly hospitality services bring huge opportunities to operators (hoteliers, tourist
guides, and travel agents), especially among the Muslim countries. In order to provide guidelines that facilitate the operations
among these  operators,  standards  and manuals  have been developing by  the  authorities.  Among the  challenges  is  the
applicability and complexity of the standard to be adopted in the real world. Mobile digital technology can be implemented to
overcome those challenges. A prototype has been developed to help operators and authorities to assess their readiness in
complying with MS2610:2015. This study analyzes the of mobile digital technology characteristics that are suitable for the user
in conducting sharia’ compliant hospitality audit. A focus group study was conducted in the state of Penang, Malaysia that
involves operators (hoteliers, tourist guide, and travel agents) as well as agencies (Islamic Tourism Center, Penang Islamic
Affairs Department, Malaysian Standard) that involved directly in the implementation of the certification. Both groups were
given the 3 weeks to test and provide feedback on the usability of the mobile applications in order to conduct an audit on their
readiness towards the Muslim-friendly hospitality services standard developed by the Malaysian Standard. The feedbacks were
analyzed and the overall results show that three criteria (ease of use, completeness and fast to complete) show the highest
responses among both groups for  the mobile  application.  This  study provides the evidence that  the mobile  application
development has huge potentials to be implemented by the Muslim-friendly hospitality services operator and agencies.
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