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Abstract : This survey research aims to study the standard of service quality of food and beverage service staffs in hotel
business by studying the service standard of three sample hotels, Siam Kempinski Hotel Bangkok, Four Seasons Resort Chiang
Mai, and Banyan Tree Phuket. In order to find the international service standard of food and beverage service, triangular
research, i.e. quantitative, qualitative, and survey were employed. In this research, questionnaires and in-depth interview were
used for getting the information on the sequences and method of services. There were three parts of modified questionnaires to
measure service quality and guest’s satisfaction including service facilities, attentiveness, responsibility, reliability, and
circumspection. This study used sample random sampling to derive subjects with the return rate of the questionnaires was 70%
or 280. Data were analyzed by SPSS to find arithmetic mean, SD, percentage, and comparison by t-test and One-way ANOVA.
The results revealed that the service quality of the three hotels were in the international level which could create high
satisfaction to the international customers. Recommendations for research implementations were to maintain the area of good
service quality, and to improve some dimensions of service quality such as reliability. Training in service standard, product
knowledge, and new technology for employees should be provided. Furthermore, in order to develop the service quality of the
industry, training collaboration between hotel organization and educational institutions in food and beverage service should be
considered.
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