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Abstract : One of the factors that can play an important role in increasing productivity is the optimal use of information
technology, which in this area today has a significant role to play in computer systems of office automation in organizations and
companies. Therefore, this research has been conducted with the aim of investigating the effect of the relationship between
computerized systems of office automation and the productivity of employees in the municipality of Ilam city. The statistical
population of this study was 110 people. Using Cochran formula, the minimum sample size is 78 people. The present research
is a descriptive-looking research in terms of the type of objective view. A questionnaire was used to collect data. To assess the
reliability of variables, Cornbrash’s alpha coefficient was used, which was equal to 0.85; SPSS19 and Pearson test were used to
analyze the data and test the hypothesis of the research. In this research, three hypotheses of the relationship between office
automation with efficiency,  performance,  and effectiveness  were investigated.  The results  showed a  direct  and positive
relationship  between  the  office  automation  system  and  the  increase  in  the  efficiency,  effectiveness,  and  efficiency  of
employees, and there was no reason to reject these hypotheses.
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