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Abstract : The loss of a child during pregnancy, or shortly after birth, is not a common occurrence, but it is a prevalent fact in
our society. When this loss happens, life and death walk together. The grief that parents experience following a perinatal loss is
a devastating experience. Professionals are aware that the quality of care offered during this first period is crucial to support
the families experiencing a perinatal loss and meet their needs. However, it is not always easy for the health care professionals
to know what to say and what to do in these difficult circumstances. Given the complexity of the Health, painful process that a
family must face when is affected by such loss, we believe that the creation of a protocol that pays special attention to the
emotional needs of those couples can be a very valuable tool for the professionals. The short documentary named ‘When the
illusion vanished’ was created as part of the material of this protocol, which focuses on the emotional needs of the families who
have suffered a perinatal loss. This video is designed to see what impact has a perinatal death and to raise awareness among
professionals working in this field. The methodology is based on interviews with couples who have experienced perinatal death
and to professionals who accompany families suffering from perinatal loss. The use of sensitive and empathized words, being
encouraged to express feelings, respect the time, appropriate training for the professionals are some of the issues reflected in
this documentary. We believe that this video has contributed to help health care professionals to empathize and understand the
need to be able to accompany these families with the appropriate care, respectful, empathetic attitude and professionalism so
that they can start the path to a ‘healthy’ mourning.
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