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Abstract : This work describes a framework for teaching of global software engineering (GSE) in university undergraduate
programs. This framework proposes a method of teaching that incorporates adequate techniques of software requirements
elicitation and validated tools of communication, critical aspects to global software development scenarios. The use of proposed
framework allows teachers to simulate small software development companies formed by Latin American students, which build
information systems. Students from three Latin American universities played the roles of engineers by applying an iterative
development of a requirements specification in a global software project. The proposed framework involves the use of a
specific purpose Wiki for asynchronous communication between the participants of the process. It is also a practice to improve
the quality of software requirements that are formulated by the students. The additional motivation of students to participate in
these practices, in conjunction with peers from other countries, is a significant additional factor that positively contributes to
the learning process. The framework promotes skills for communication, negotiation, and other complementary competencies
that are useful for working on GSE scenarios.
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