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Abstract : Oral presentation has been used mostly in business communication. The business presentation is carrying out
through an audio and visual presentation material such as statistical documents, projectors, etc. Common examples of business
presentation are intra-organization and sales presentations. The study aims at investigating functions, strategies and contents
of assessors’ verbal feedback on presenters’ oral presentations and exploring presenters’ learning process and specific views
and expectations concerning assessors’ verbal feedback related to the delivery of the oral presentation. This study is designed
as a descriptive qualitative research; four master students and one teacher in English for Business and Industry Presentation
Techniques class of public university will be selected. The researcher hopes that any understanding how assessors’ verbal
feedback on oral presentations and learning process may illuminate issues for other people. The data from this research may
help to expand and facilitate the readers’ understanding of assessors’ verbal feedback on oral presentations and learning
process in their own situations. The research instruments include an audio recorder, video recorder and an interview. The
students will be interviewing in order to ask for their views and expectations concerning assessors’ verbal feedback related to
the delivery of the oral presentation. After finishing data collection, the data will be analyzed and transcribed. The findings of
this study are significant because it can provide presenters knowledge to enhance their learning process and provide teachers
knowledge about providing verbal feedback on student’s oral presentations on a business context.
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