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Abstract : While struggling to succeed in today&rsquo;s complex market environment and provide better customer experience
and services, enterprises encompass digital transformation as a means for reaching competitiveness and foster value creation.
A digital transformation process consists of information technology implementation projects, as well as organizational factors
such as top management support, digital transformation strategy, and organizational changes. However, to the best of our
knowledge, there is little evidence about digital transformation endeavors in organizations and how they perceive it &ndash; is
it only about digital technologies adoption or a true organizational shift is needed? In order to address this issue and as the
first step in our research project, a literature review is conducted. The analysis included case study papers from Scopus and
Web of Science databases. The following attributes are considered for classification and analysis of papers: time component;
country of case origin; case industry and; digital transformation concept comprehension, i.e. focus. Research showed that
organizations &ndash; public,  as well  as private ones, are aware of change necessity and employ digital transformation
projects.  Also,  the  changes  concerning  digital  transformation  affect  both  manufacturing  and  service-based  industries.
Furthermore, we discovered that organizations understand that besides technologies implementation, organizational changes
must also be adopted. However, with only 29 relevant papers identified, research positioned digital transformation as an
unexplored and emerging phenomenon in information systems research. The scarcity of evidence-based papers calls for further
examination of this topic on cases from practice.
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