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Abstract : Since the advent of the Internet, the use of Information Technologies (IT) has increased exponentially. The field of
informatics and telecommunications has put on the table countless possibilities for the development of different socio-economic
activities, promoting a change of social paradigm and the emergence of the so-called information and knowledge society. For
more than a decade, the Colombian government has been working on the incorporation of IT into the public sector through an
e-government strategy. However, to date, many technological gaps has not yet been identified in the country to our knowledge,
especially in rural areas and far from large cities, where factors such as low investment and the expansion of the armed conflict
have led to economic and technological stagnation. This paper presents the research results obtained from the execution of a
research project, which was approach from a qualitative approach and a methodological design of a participatory action
research type. This design consists of nine fundamental stages divided into four work cycles. For which different strategies for
data collection and analysis were established. From which, a methodology was obtained for the identification of technological
gaps and the measurement of the level of technological acceptance in the rural sector,  based on the TAM (Technology
Acceptance Model) model, as a previous activity to the development of IT solutions framed in the e-government strategy in
Colombia. The result of this research work represents a contribution from academia for the improvement of the country's
technological development and a guide for the proper planning of IT solutions aimed at promoting a close relationship between
government and citizens.
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