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Abstract : The Government Departments of Health have the task of informing and educating citizens about public health
issues. For this, they use channels like Twitter, key in the search for health information and the propagation of content. The
tweets, important in the virality of the content, may contain emotions that influence the contagion and exchange of knowledge.
The goal of this study is to perform an analysis of the emotional projection of health information shared on Twitter by official
American accounts: the disease control account <em>CDCgov</em>, National Institutes of Health, <em>NIH</em>, the
government agency <em>HHSGov</em>, and the professional organization <em>PublicHealth</em>. For this, we used Tone
Analyzer, an International Business Machines Corporation (IBM) tool specialized in emotion detection in text, corresponding to
the categorical model of emotion representation. For 15 days, all tweets from these accounts were analyzed with the emotional
analysis tool in text. The results showed that their tweets contain an important emotional load, a determining factor in the
success of their communications. This exposes that official accounts also use subjective language and contain emotions. The
predominance of emotion joy over sadness and the strong presence of emotions in their tweets stimulate the virality of content,
a key in the work of informing that government health departments have.
Keywords : emotions in tweets, emotion detection in the text, health information on Twitter, American health official accounts,
emotions on Twitter, emotions and content
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