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Abstract  :  During  the  recent  years  interest  in  inclusive  business  has  increased.  Still,  research  on  inclusive  business
development is at infancy. This study provides empirical evidence on inclusive business development of mini-grid solution for
the rural  African communities.  This  study tests  how well  the insights of  creation theory can explain inclusive business
development process which often occurs under uncertainty due to demands for developing new technology, new business
model and establishing business in new market. These several uncertain elements of business development impact what kind of
business strategies the entrepreneur can practice and what kind of decision making tools to use. In addition, community
engagement  is  essential  for  the  successful  operative  management  of  a  mini-grid  solution.  This  study  advances  the
understanding of inclusive business development and can be used as the foundation for future work to facilitate the process of
new business venture creation at the BOP particularly when developing community-operated entrepreneurship model.
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