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Abstract : Visitors as the vital research group have been mentioned in high frequency in the field of museum studies. With the
rise of the New Museology Movement, new challenges in the museum appeared, ranging from how to eliminate the cliché class
prejudices in museums to how to make visitor-oriented museums more welcome. In line with this new situation, to create a
successful visiting experience is the focus of museums in today. National museums as tourist attractions always attract flooded
attention, however the local museums may have the different situations. The residents could be one of the main visitors to the
local museums how to attract them returned should be considered here. There are various people with different cultural,
education and religion backgrounds, it is necessary to keep the balance of the education and entertainment to reach visitors’
expectations. Regarding these questions, a mixed methods research approach has been adopted: observations, tracking and
questionnaires. Based on analysing some museums’ cases in the UK, it can be argued that: 1) Audiences’ accessibility support
their options and judgments during the visiting. 2) Highly inclusive architecture and narrative expressions could encourage the
visitors to proceed deeply understanding and alleviate conflicts. In addition, the main characteristics of the local museums and
the interlinks between museums and urban renaissance will be clarified. The conclusion informs not only practical suggestions
for reachable characteristic design, but also potential future research subjects.
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