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Abstract : The purpose of this research is to investigate the way nurses perceive the care provided in comparison to the way
patients perceive it, taking into account existing literature. As far as the sample of research is concerned, it has come from the
population of nurses working in the General Hospital of Thessaloniki, St. Paul and the patients of its surgical clinic. In the
present study, the sample consists of 100 nurses and 88 patients. The questionnaire used was the Caring Nurse-Patient
Interactions Scale: 23-Item Version, created by Cossette et al. (2006). In the case of both patients and nurses, a high score was
observed in relational care in the case of the frequency of nursing care in daily practice, as well as the satisfaction of providing
nursing care. Overall, patients rated higher clinical care in the case of the frequency of nursing care in daily practice, as well
as the satisfaction of the clinical care they were given. On the other hand, nurses rated higher comfort care in the case of the
frequency of nursing care in everyday practice, as well as relational care in the area of the importance of nursing care in
everyday practice.
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