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Abstract : There is a big discussion in the international literature on empathy, job satisfaction and job occupational among
various of disciplines, including social workers. Νevertheless these parameters have not been specifically studied in the Greek
territory. This paper aims to study empathy of social workers, to produce results related to whether empathy is influenced by
demographic factors such as gender, age, marital status, level of education and study their perceived stress levels and also the
satisfaction they derive from their work. For the first time, an attempt is made to link the empathy of these professionals to
their job satisfaction and their anxiety. The sample of this survey consists of 165 social workers working on providers of public
and private social services. The results showed that social workers have high levels of empathy contrary to the perceived stress
levels which were low to moderate. Regarding the field of the job satisfaction, the survey showed that social workers are very
satisfied with their workpiece and workplace. The survey shows no significant relationship between empathy and demographic
factors, but there is a significant relationship between empathy and the workpiece/job satisfaction and the feeling of success.
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