
Overview of Resources and Tools to Bridge Language Barriers Provided by
the European Union

Authors : Barbara Heinisch, Mikael Snaprud
Abstract : A common, well  understood language is crucial in critical situations like landing a plane. For e-Government
solutions,  a  clear  and  common  language  is  needed  to  allow  users  to  successfully  complete  transactions  online.
Misunderstandings here may not risk a safe landing but can cause delays, resubmissions and drive costs. This holds also true
for higher education, where misunderstandings can also arise due to inconsistent use of terminology. Thus, language barriers
are a societal challenge that needs to be tackled. The major means to bridge language barriers is translation. However,
achieving high-quality translation and making texts understandable and accessible require certain framework conditions.
Therefore,  the  EU  and  individual  projects  take  (strategic)  actions.  These  actions  include  the  identification,  collection,
processing, re-use and development of language resources. These language resources may be used for the development of
machine translation systems and the provision of (public) services including higher education. This paper outlines some of the
existing resources and indicate directions for further development to increase the quality and usage of these resources.
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