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Abstract : Quality of life is a vast and comprehensive concept refers overall well-being of society. Current research and efforts
of policymakers and planners are concerned to increase the urban quality of life through the sustainable development of city
and country. While such efforts effectively improve the quality of life of urban dwellers through improved social, economic and
housing infrastructures,  very little  has been paid to improve low-income settlement users more specifically  government
provided shelter projects. The top-down shelter policies and its objective indicators (physical design elements and physical
environmental elements) indicators on low-income groups merely can ensure grassroots needs, aspiration and well-being refer
as subjective qualities obliged to compromise with the quality of life. This research, therefore, aims to measure the quality of
life of such government-provided low-income settlements. To do so, a conceptual framework has been developed to measure
quality of life with arguing that quality of life depends on both objective and subjective indicators and needs to measure across
three scales of living environment refers to macro (community), meso (neighborhood or shelter/built environment), and micro
(family).  The top-down shelter project,  Dakshin Chandani  Mahal  Ashrayan Prakalpa is  a resettlement/housing project  of
Government of Bangladesh for providing shelters and human resources development activities like education, microcredit, and
training programme to landless, homeless and rootless people has been taken as case study. The study area is located at
Dighalia Upazila, Khulna Bangladesh. In terms of methodology, this research is primarily exploratory and adopts a case study
method and deductive approach for evaluating the quality of life. Data have been obtained from relevant literature review, key
informant interview, focus group discussion, necessary drawings, photographs and participant observation across dwelling,
neighborhood, and community level.  Findings have revealed that Shelter users mostly compromise the quality of life at
community level due to insufficient physical design elements and facilities while neighborhood and dwelling level have been
manifested similar result like former ones. Thus, the outcome of this study can be beneficial for a global-level understating of
the compromising the ‘quality of life’ under top-down shelter policy. Locally, for instance, in the context of Bangladesh, it can
help policymakers and concerned authorities to formulate the shelter policies and take initiatives to improve the well-being of
marginalized.
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