
Negotiating Across Cultures: The Case of Hungarian Negotiators
Authors : Júlia Szőke
Abstract : Negotiating across cultures needs consideration as different cultures have different norms, habits and behavioral
patterns. The significance of cross-cultural negotiations lies in the fact that many business relationships have already failed due
to the lack of cultural knowledge. Therefore, the paper deals with cross-cultural negotiations in case of Hungarian business
negotiators. The aim of the paper is to introduce the findings of a two-phase research conducted among Hungarian business
negotiators. In the first phase a qualitative research was conducted to reveal the importance of cultural differences in case of
cross-cultural business negotiations from the viewpoint of Hungarian negotiators, whereas in the second phase a quantitative
one was conducted to figure out whether cultural stereotypes affect the way how the respondents negotiate with people
coming from different cultures. The research found out that in case of Hungarian negotiators it is mostly the lack of cultural
knowledge that  lurks behind the problems and miscommunication occurring during the negotiations.  The research also
revealed that stereotypes have an influence on the negotiation styles of Hungarian negotiators. The paper concludes that
culture and cultural differences must be taken into consideration in case of cross-cultural negotiations so that problems and
misunderstandings could be avoided.
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