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Abstract : Refurbished historic government buildings should perform as intended to support the organization’s goals that
enhance occupant satisfaction. However, these buildings may have issues associated with functional performance evaluation.
The aim of this study is to develop a Post Occupancy Evaluation (POE) sustainability assessment tool for functional
performance evaluation of refurbished historic government buildings. Developing an assessment tool requires a strategic
methodology for a logical and cohesive tool that incorporating relevant theories and practical experiences. In this study, mixed
method approaches use to collect all necessary data to achieve the objectives of this study. The design of sampling involves are
interviews and survey questionnaires to relevant professionals in order to evaluate the criteria and problem encircled in
functional performance evaluation. Then, the involvement of expert panels is required in establishing the assessment tool.
During the process of investigation on the functional performance criteria, it was discovered that is seen to be critical in
aspects of comfort, safety, and services. The proposed assessment tool has a significant role in providing opportunities for the
improvement of building performance especially on functional performance for the future historic government building
refurbishment project. It is hoped that the tool developed from this study will give benefits to related professionals, public
agencies, local municipality, and relevant interested parties in historic building management.
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