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Abstract : While the development and advancement of information communication technologies (ICTs) offers powerful
opportunities for meaningful connections and relationships, shame is a significant barrier to social and cultural acceptance. In
particular, artificial intelligence and socially oriented robots are increasingly becoming partners in romantic relationships with
people, offering bonding, support, comfort, growth, and reciprocity. However, these relationships suffer hierarchical,
anthropocentric shame that is a significant barrier to their success and longevity. This paper will present case studies of human
and artificially intelligent agent relationships, in the context of internal and external shame, as cultivated, propagated, and
communicated through ICT. Using an interdisciplinary methodology we aim to present a framework for technological shame,
building on the experimental and emergent psychoanalytical theories of emotions. Our study finds principally that socialization
is a powerful factor in the vectors of shame as experienced by humans. On a wider scale, we contribute understanding of social
emotion and the phenomenon of shame proliferated through ICTs, which is at present under-explored, but vital, as society and
culture is increasingly mediated through this medium.
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