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Abstract : This study is to get the validity and reliability of the questionnaire for behaviour change on low-performing officers.
This study aimed to develop and evaluate the behaviour of low performing officers. There are 75 items in this questionnaire
which involves 5 subscales, which are the 5 dimensions intended to be studied: 1st emotional stability, 2nd psycho-spiritual
enhancement, 3rd social skills development, 4th cognitive and rationality improvement and 5th behavioural alignment and
adjustment. There are 2 processes in this research whereby to check the validity and reliability. Both use quantitative methods.
Validity content testing has been conducted to validate the behavioural change questionnaire of the low performing officers.
For the face validity, 4 people are involved, two are psychologists who carried out the program and the other two are officers of
the same rank, i.e. supporting officers. They are involved in correction of sentences, languages, and grammar as well as the
sentence structures so that it tallies with the purpose of studies. The questionnaire underwent content validity by the experts.
Five experts are appointed to attend this session, 3 are directly involved in the construction of this questionnaire and 2 others
are experts from the university with a background in questionnaire development. The result shows that the content validity
obtained a high coefficient of 0.745 with a minimum and maximum value of more than 0.60 which satisfies the characteristic of
Content Value Ratio. The Cronbach’s alpha result is 0.867. The highest scores are the behavioural alignment and adjustment
sub-scale recorded the highest value, followed by social skills development sub-scale, cognitive and rational improvements sub-
scale, psycho-spiritual enhancement sub-scale, and lastly emotional stability. Therefore, both of validity and reliability result
were accepted that this questionnaire is valid and reliable can be used in the study of behaviour changes of low performing
officers in the civil service.
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