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Abstract : The background of writing this paper is to assess the truth of rejection of some Muslim scholars who develop
Islamic economics on the concept of consumer satisfaction and replace it with the concept of maslahah. In the perspective of
Islamic law, this rejection attitude needs to be verified in order to know the accuracy of the replacement of this concept of
satisfaction with maslahah as part of consumer behavior. This is done so that replacement of rejection of the term satisfaction
with maslahah is objective. This objective replacement of the term will surely be more enlightening and more just than the
subjective substitution. Therefore the writing of this paper aims to get an answer whether the concept of satisfaction needs to
be replaced? is it possible for Islamic law to confirm the theory of consumer satisfaction? The method of writing this paper
using the method of literature with a critical analysis approach. The results of this study is an explanation of the similarities
and differences of consumer satisfaction theory and consumer theory maslahah according to Islamic law. disclosure of the
concept of consumer gratitude according to Islamic law and its implementation in Muslim consumer demand theory.
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