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Abstract : Waste has become a global issue and the management regarding it a priority. Some of the main problems in South
Africa (SA) include: (1) the lack of information and education, (2) waste collection services, (3) reusing and recycling is not
encouraged, (4) illegal dumping, and the biggest problem of all (5) the lack of waste related regulations and enforcement by
the government and municipalities. In SA, there are provinces such as Gauteng and the Western Cape that have some recycling
programs in place, but nothing yet in the central part of the country. By identifying the barriers preventing these businesses
from recycling, the local municipalities and recycling services could create a solution. Owners or employees of eateries and
bars completed a self-administered questionnaire.  Information were obtained on knowledge of recycling, participation in
recycling and to which extent, barriers that prevent them from recycling and motives that would encourage recycling. The data
obtained from the questionnaire indicated that most (98%) participants knew only the basics, that recycling is a process of
converting waste materials into new materials and objects. Further knowledge questions indicated that individuals were not
educated about recycling as almost half (49%) of the participants believe that they can’t reuse plastic bottles. They do not
understand which items of  their  waste  could  be  re-used or  recycled.  They had limited knowledge about  the  recycling
opportunities or practices in the area. Only a small number (34%) were involved in recycling or sustainable practices. Many did
not even know of any collection services or buy-back centres in their vicinity. Most of the participants (94%) indicated that they
would be willing to recycle if it would have a financial benefit. Many also stated that they would be more willing to recycle if
the  recyclable  waste  will  be  collected  from their  establishment,  on  a  regular  basis.  The  enforcement  of  recycling  by
municipalities or government by awarding fines for waste offenders was indicated as a significant motive. It could be concluded
that the most significant barrier is knowledge and lack of information. These businesses do not comprehend the impact that
they can have with their recycling contributions, not only on the environment, but also on the consumers that they serve.
Another barrier is the lack of collection services. There are currently no government or municipal services for the collection of
recyclable waste. All waste are taken to landfills. Many of the larger recycling initiatives and companies do not reach as far as
central SA. Therefore, the buy-back component of recycling is not present.
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