
Mining Diagnostic Investigation Process
Authors : Sohail Imran, Tariq Mahmood
Abstract : In complex healthcare diagnostic investigation process, medical practitioners have to focus on ways to standardize
their processes to perform high quality care and optimize the time and costs. Process mining techniques can be applied to
extract process related knowledge from data without considering causal and dynamic dependencies in business domain and
processes. The application of process mining is effective in diagnostic investigation. It is very helpful where a treatment gives
no dispositive evidence favoring it. In this paper, we applied process mining to discover important process flow of diagnostic
investigation for hepatitis patients. This approach has some benefits which can enhance the quality and efficiency of diagnostic
investigation processes.
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