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Abstract : 21<sup>st</sup> century brought waves of business and industry eTransformations. The impact of change is also
being seen in education. To identify the extent of this, scenario analysis methodology was utilised with the aim to assess
business  transformations  across  industry  sectors  ranging  from  craftsmanship,  medicine,  finance  and  manufacture  to
innovations and adoptions of new technologies and business models. Firstly, scenarios were drafted based on the current
eTransformation models and its dimensions. Following this, eTransformation framework was utilised with the aim to derive the
key  eTransformation  parameters,  the  essential  characteristics  that  have  enabled  eTransformations  across  the  sectors.
Following this,  identified key parameters  were mapped to  the transforming domain-education.  The mapping assisted in
deriving a cognitive eTransformation framework for education sector. The framework highlights the importance of context and
the notion that education today needs not only to deliver content to students but it  also needs to be able to meet the
dynamically changing demands of specific student and industry groups. Furthermore, it pinpoints that for such processes to be
supported, specific technology is required, so that instant, on demand and periodic feedback as well as flexible, dynamically
expanding study content can be sought and received via multiple education mediums.
Keywords  :  education  sector,  business  transformation,  eTransformation  model,  cognitive  model,  cognitive  systems,
eTransformation
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