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Abstract : Background: It has been proposed that negative experiences in mental health nursing increase the risk of attrition
for newly graduated nurses. The risk of nurse attrition is of particular concern with current nurse shortages worldwide
continuing to rise. The purpose of this study was to identify and explore the qualitative experiences of new graduate nurses as
they enter mental health services in their first year of clinical practice. Method: An ethnographic research design was utilized
in order to explore the sub-cultural  experiences of  new graduate nurses.  Which included 31 separate episodes of  field
observation (62 hours) and (n=24) semi-structured interviews. A total number of 26 new graduates and recently graduated
nurses participated in this study – 14 new graduate nurses and 12 recently graduate nurses. Data collection was conducted
across 6 separate Australian, NSW, mental health units from April until September 2017. Results: A major theme emerging
from the research is the new graduate nurses experience of communication in their nursing role, particularly within the
context of the multidisciplinary team, and the barriers to sharing information related to care. This presentation describes the
thematic structure of the major theme 'communication' in the context of the everyday experience of the New Graduate mental
health nurse's participation in their chosen nursing discipline. The participants described diminished communication as a
negative experience affecting their envisioned notion of holistic care, which they had associated with the role of the mental
health nurse. Conclusion: The relationship between nurses and members of the multidisciplinary team plays a key role in the
communication of patient care, patient-centeredness and inter-professional collaboration, potentially affecting the role of the
mental health nurse, satisfaction of new graduate nurses, and patient care.
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