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Abstract : Spa facilities are being perceived as the ways of healing treatment in Poland and are guaranteed within the public
financing. The universal health insurance (National Health Fund, NFZ), and the disability prevention programme held by Social
Insurance Institution (ZUS) are the main sources of financing spa facilities. The dominant public payer of spa services is the
NFZ. The Social Insurance Institution covers the cost of health treatment realized in spa facilities as medical rehabilitation, in
the field of  disability prevention.  Health services delivered in the spa resorts are characterized by complexity,  and the
combination of various methods, typical for health prevention, education, balneotherapy, and physiotherapy. Healing with
natural methods, believed to enhance the therapeutic effect, is also involved in health spa treatment. Regardless of the type of
facility,  each  form  of  spa  treatment  includes  health  promotion,  health  education,  prevention  at  all  levels,  including
rehabilitation. The aim of the study was to determine the optimal organization of health education process. Its efficiency
strongly depends on the type of service provider and the funding institution (NFZ vs ZUS). It results from the use of different
measures of the effectiveness, the quality and the evaluation of the process being assessed by funding institutions. The
methods of the study include a comparative and descriptive quantitative and qualitative analysis. In the empirical part, a
questionnaire had been developed. It was then distributed among spa personnel, responsible directly for the health promotion,
and among patients who are beneficiaries of health services in spa centers. The quantitative part of the study was based on
interviews carried with the use of the online survey (CAWI: Computer-Assisted Web Interview), telephone survey (CATI:
Computer-Assisted Telephone Interview) and a conventional questionnaire (PAPI: Paper over Pencil Interview). As a result of
the conducted research, it was found that the effectiveness of health education activities in spa resort facilities in Poland is
higher when the services are organized using structured tools for managerial control. This applies to formalized procedures
implemented by one of the dominant payers covering costs of services (ZUS) and involves the application of health education
as one of the mandatory elements of treatment, subjected to the process of control during the course of spa therapy and
evaluation after it is completed.
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