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Abstract : The Colombian government has defined an e-government strategy to take advantage of Information Technologies
(IT) in order to contribute to the building of a more efficient, transparent and participative State that provides better services
to citizens and businesses. In this regard, the Justice sector is one of the government sectors where IT has generated more
expectation considering that the country has a judicial processes backlog. This situation has led to the search for alternative
forms of access to justice that speed up the process while providing a low cost for citizens. To this end, the Colombian
government has authorized the use of Alternative Dispute Resolution methods (ADR), a remedy where disputes can be resolved
more quickly compared to judicial processes while facilitating greater communication between the parties, without recourse to
judicial authority. One of these methods is conciliation, which includes a special modality that takes advantage of IT for the
development of itself known as virtual conciliation. With this option the conciliation is supported by information systems,
applications or platforms and communications are provided through it. This paper evaluates the level of maturity in how the
service  of  virtual  conciliation  is  under  the  framework  of  this  strategy.  This  evaluation  is  carried  out  considering
Shahkooh&#39;s 5-phase model for e-government. As a result, it is evident that in the context of conciliation, maturity does not
reach the necessary level in the model so that it can be considered as virtual conciliation; therefore, it is necessary to define
strategies to maximize the potential of IT in this context.
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