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Abstract : This paper presents a discussion about the importance and influence of the environment in the patient’s recovery
process. Some users (employees and patients) were submitted to a questionnaire that helps to diagnoses the major problems of
the hospital, specially related to comfort (aesthetic, thermal, acoustic, light, ergonomic), well-being, how does the flow of
patients and employees works in the hospital and wayfinding as well. After a short literature review presenting the topic, the
hospital will be characterized, showing photos, the projects available and describing the hospital as well (how many rooms,
functions of each one, receptions, waiting rooms, between other things.), than the questionnaire will be applied to patients and
to the employees. Lastly the results of the answers given will be analyzed in graphics, and it will help to identify which are the
major improvements needed immediately. This paper has the intention to propose a methodology to diagnose architecture
problems in a cancer hospital in Brasilia, Brazil, besides to open a space to hear the people that use the building to tell about
their discomforts and perceptions of the environment, it also will give an opportunity to apply the possible improvements. It is
important to tell that it will be considered if the hospital has a healing environment, and it will also be considered the
ergonomic issues about comfort and the way the system of this particular hospital works in general.
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