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Abstract : The purposes of this research was to study the level of satisfaction of international tourists in five important areas:
satisfaction on visiting tourist destinations, satisfaction on tourist images, satisfaction on value for money, satisfaction on
service quality, and satisfaction when compared with their expectation. A probability random sampling of 200 inbound tourists
was utilized. A questionnaire was used to collect the data and small in-depth interviews were also used to get their opinions
about their positive and negative evaluations of their experience travelling in Thailand. The findings revealed that the majority
of respondents had a medium level of satisfaction. When examined in detail, the level of satisfaction can be ranked from
highest to lowest according to the mean average as follows: visiting tourist destinations, expectations, service quality, tourist
image, and value for money.
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