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Abstract : Knowledge management focuses on coordinating technologies, people, processes, and structures to generate a
competitive advantage and considering that networks are perceived as mechanisms for knowledge creation and transfer, this
research presents the stages and practices related to the creation of knowledge networks. The methodology started with a
literature review adapted from the systematic literature review (SLR). The descriptive analysis includes variables such as
approach (conceptual or practical), industry, knowledge management processes and mythologies (qualitative or quantitative),
etc. The content analysis includes identification of reference cases. These cases were characterized based on variables as
scope, creation goal, years, network approach, actors and creation methodology. It was possible to do a comparative analysis to
determinate similarities and differences in these cases documented in knowledge network scientific literature. Consequently, it
was shown that even the need and impact of knowledge networks in organizations, the initial guidelines for their creation are
not documented, so there is not a guide of good practices and lessons learned. The reference cases are from industries as
energy, education, creative, automotive and textile. Their common points are the human approach; it is oriented to interactions
to facilitate the appropriation of knowledge, explicit and tacit. The stages of every case are analyzed to propose the main
successful elements.
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