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Abstract : Mindfulness is increasingly being used as a method for resolving conflict. However, less is known about how its
positive outcome develops. To better understand the underlying effects of mindfulness on conflict resolution strategies, this
study examines the potential mediating factors between them. The researchers hypothesized that Emotional Intelligence (EI)
mediates the effects of mindfulness on conflict resolution strategies due to its similar components to the benefits of
mindfulness, such as awareness and control of one’s emotions, awareness and understanding of other’s emotions, and
cultivation of compassion and empathy. Using a random sampling, 157 participants completed three questionnaires: Five Facet
Mindfulness Questionnaire (FFMQ), Trait Emotional Intelligence Questionnaire-Short Form (TEIQue-SF), and Rahim
Organizational Conflict Inventory-II (ROCI-II). Utilizing the SPSS Process, results showed a significant relationship between
mindfulness and EI. However, among the five approaches to conflict resolution, only the integrating style was significantly
related to EI. Following the principle of Mediation Analysis, mindfulness has an indirect effect on integrating style. Moreover,
mindfulness and conflict resolution strategies were not significantly related. This is a rather surprising result because research
literature has always indicated a positive relationship between the two variables. These findings imply that although
integrating style is generally considered the best approach in handling conflict, each style may be appropriate depending on
the situation. Mindfulness allows practitioners to have a holistic view of the conflict situation and choose the approach they
think best for that specific situation. This could explain why statistically, there is no direct effect of mindfulness on conflict
resolution strategies. This work provides basis for the necessity to investigate the factors of conflict instead of the conflict
resolution strategies; factors that can be manipulated and may be directly influenced by mindfulness.

Keywords : conflict resolution strategies, emotional intelligence, mindfulness and conflict, ROCI-II integrating style
Conference Title : ICPPW 2018 : International Conference on Positive Psychology and Wellbeing

Conference Location : London, United Kingdom

Conference Dates : June 28-29, 2018

Open Science Index, Psychological and Behavioral Sciences Vol:12, No:06, 2018 publications.waset.org/abstracts/90722.pdf

International Scholarly and Scientific Research & Innovation 12(06) 2018 1 ISNI:0000000091950263


https://publications.waset.org/abstracts/90722.pdf

