
Usability Issues of Smart Phone Applications: For Visually Challenged People
Authors : Anam Ashraf, Arif Raza
Abstract : In this era of globalization, adoption of technology is quite difficult for people with physical disabilities compared to
people with normal abilities. The advancement in mobile based accessible applications has opened up several different avenues
for the visually challenged across the globe. Smartphones applications are not very common for blind people, but they access
and use these applications in their daily lives to some extent. Several smartphone applications have a number of usability
issues for the visually impaired. In this paper, we evaluate the usability of various android and iPhone applications for blind
people through analysis and surveys. This paper aspires to provide guidance in order to increase smartphone application
accessibility  for  the  visually  impaired.  An  abstract  application  design  is  also  proposed  to  overcome usability  issues  in
smartphone applications for visually challenged people.
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