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Abstract : This paper reports the progression of language teachers’ learning to assess students’ speech act performance via
online videos in a cross-tier professional growth community. This yearlong research project collected multiple data sources
from several stakeholders, including 12 preservice and 4 inservice English as a foreign language (EFL) teachers, 4 English
professionals, and 82 high school students. Data sources included surveys, (focus group) interviews, online reflection journals,
online video-based assessment items/scores, and artifacts related to teacher professional learning. The major findings depicted
the effectiveness of this proposed learning module on language teacher development in pragmatic assessment as well as its
impact on student learning experience. All these teachers appreciated this professional learning experience which enhanced
their knowledge in assessing students’ pragmalinguistic and sociopragmatic performance in an English speech act (i.e., making
refusals). They learned how to design online video-based assessment items by attending to specific linguistic structures,
semantic formula, and sociocultural issues. They further became aware of how to sharpen pragmatic instructional skills in the
near future after putting theories into online assessment and related classroom practices. Additionally, data analysis revealed
students’ achievement in and satisfaction with the designed online assessment. Yet, during the professional learning process
most participating teachers encountered challenges in reaching a consensus on selecting appropriate video clips from available
sources to present the sociocultural values in English-speaking refusal contexts. Also included was to construct test items
which could testify the influence of interlanguage transfer on students’ pragmatic performance in various conversational
scenarios. With pedagogical implications and research suggestions, this study adds to the increasing amount of research into
integrating preservice and inservice EFL teacher education in pragmatic assessment and relevant instruction.
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