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Abstract : The ability to provide first aid should be one of the basic skills of each of us. First aid by the Law on National
Medical Emergency dated 8 September 2006 as amended, is a set of actions undertaken to save a person at the scene of an
accident. In Poland, on the basis of Article 162 of the Criminal Code, we are obliged to provide first aid to the victim. In
addition, according to a large part of society, unselfishness towards others in need of help is our moral obligation. The aim of
the study was to learn the opinion of the members of Medical Rescue Teams (MRT) of the ‘Meditrans’ Provincial Ambulance
and Sanitary Transport Service (PA and STS ‘Meditrans’) in Warsaw on how people react in real situations threatening life or
health of the injured person. The study was conducted in the third quarter of 2015 on 335 members of medical rescue teams,
including 77 W and 258 M, who provided medical services in the ‘Meditrans’ Provincial Ambulance and Sanitary Transport
Service MRT in Warsaw. The research tool was an anonymous questionnaire survey of own design, which consisted of 12
questions: closed, half open and one open question. Respondents were divided into 3 age groups and by individual medical
professions (doctor, paramedic, nurse). The straight majority of respondents encountered granting the first aid the event on the
spot. However, the frequency of appearing in such proceedings isn’t too high. The first aid has most often been given in the
street and in houses. The final audited fairly important element is the reason not to provide first aid by bystanders in the
opinion of members of the medical teams. Respondents to this question, which was an open question were asked to name the
reason for not taking any action while waiting for an ambulance. Over 50% of respondents could not answer. The most common
answers were: fear, lack of knowledge and skills, reluctance, indifference, lack of training, lack of experience and fear that
harm. Conclusion: The majority of respondents have encountered instances of first aid provision, but respondents assessed the
frequency of such situations as low. Placing the victim in the recovery position is the simplest and most common form of first
aid. Therefore, training should be introduced not only on CPR but also in the scope of helping persons in sudden health
emergency, who do not have a sudden cardiac arrest. A statement can be formulated, as a main conclusion of the analysis, that
only continuous education and in particular practical training will help people to overcome the barrier of their limitations in
order to help others. Among the largest group of witnesses providing first aid are the elderly and youth, who are subjected to
various forms of education related to first aid provision.
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