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Abstract : Social media is playing an important role for dissemination of information in society. In 21st century most people
have a smart phone and used different social media tools like Facebook, Twitter, Instagram, WhatsApp, Skype etc. in day to
day life. It is rapidly growing web-based tool for everyone to share thoughts, ideas and knowledge globally using internet. The
study highlights the current use of social media tools for promoting library and information services of Library and Information
Professionals  of  India,  which  are  working  in  Library.  The  study  was  conducted  during  November,  2017.  A  structured
questionnaire was prepared using google docs and shared using different mailing list, sent to individual email IDs and sharing
with other social media tools. Only 90 responses received from the different states of India and analyzed via MS-Excel. The
data receive from 17 states and 3 union territories of India; however most of the respondents has come from the states Odisha
23, Himachal Pradesh 14 and Assam 10. The results revealed that out 90 respondents 37 Female and 53 male categories and
also majority of respondents 71 have come from academic library followed by special library 15, Public library 3 and corporate
library 1 respondent. The study indicates that, out of 90 respondent’s majority of 53 of respondents said that their Library have
a social media account while 39 of respondents have not their Library social media account. The study also inform that
Facebook, YouTube, Google+, LinkedIn, Twitter and Instagram are using by the LIS professional of India and Facebook 86 was
popular social media tool among the other social media tools. Furthermore, respondent reported that they are using social
media tools for sharing photos of events and programs of library 72, followed by tips for using different services 64, posting of
new arrivals 56, tutorials of database 35 and send brief updates to patrons 32, announcement of library holidays 22. It was also
reported by respondents that they are sharing information about scholarships training programs and marketing of library
events etc.  The study furthermore identify that lack of  time is  the major problem while using social  media with 53 of
respondents followed by low speed of internet 35, too many social media tools to learn 17 and some 3 respondents reported
that there is no problem while using social media tools. The results also revealed that, majority of the respondents reported
that they are using social media tools in daily basis 71 followed by weekly basis 16. It was followed by monthly 1 respondent
and other 2 of the respondents. In summary, this study is expected to be useful in further promoting the social media for
dissemination of library and information services to the general public.
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