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Abstract : A great deal has been written on Massive Open Online Courses (MOOCs) since 2012 (considered by some as the
year of the MOOCs). The emergence of MOOCs caused a great deal of interest amongst academics and technology experts as
well as ordinary people. Some of the authors who wrote on MOOCs perceived it as the next big thing that will disrupt
education. Other authors saw it as another fad that will go away once it ran its course (as most fads often do). But MOOCs did
not turn out to be a fad and it is still around. Most importantly, they evolved into something that is beginning to look like a
viable business model. This paper explores this phenomenon within the theoretical frameworks of disruptive innovations and
jobs to be done as developed by Clayton Christensen and his colleagues and its implications for the future of higher education
(HE).
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