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Abstract : Traditionally, non-compliance in water regulation has been understood to be attributable to lack of information or
knowledge of regulations. In other words, it is confusing behavioural change and education with communication or regulations.
However,  compliance  is  a  complex  response  to  water  regulation  factors  including  1)  knowledge  and  understanding  of
regulations;  2)  perception that  resources are overregulated;  3)  presence of  regulatory officers  in  the field;  4)  accurate
communication of what is being protected; 5) time lag between behavioral change projects and observation of outcomes and 6)
how success of behavioral change is measured and evaluated. This paper presents a framework for designing education and
behavioral change projects by understanding non-compliance in terms of the interaction of its factors, including a process for
prioritizing projects, actions, evaluation and monitoring of outcomes. By taking a systemic approach to compliance, a more
directed type of actions can be efficiently identified and prioritized, preventing the reactive nature of education and behavioral
change projects.
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