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Abstract : This research study examines the current state of support services for e-network practice in an Australian and an
American university. It identifies information that will be of assistance to Australian and American universities to improve their
existing  online  programs.  The  study  investigated  the  two  universities  using  a  quantitative  methodological  approach.
Participants were students,  lecturers and admins of  universities engaged with online courses and learning management
systems. The support services for e-network practice variables, namely academic support services, administrative support and
technical support, were investigated for e-practice. Evaluations of e-network support service and its sub factors were above
average and excellent in both countries, although the American admins and lecturers tended to evaluate this factor higher than
others did. Support practice was evaluated higher by all participants of an American university than by Australians. One
explanation for the results may be that most suppliers of the Australian university e-learning system were from eastern Asian
cultural backgrounds with a western networking support perspective about e-learning.
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