
The Exploration of Psychosocial Risk and the Handling of Unsafe Acts and
Misconduct

Authors : Jacquelene Swanepoel, J. C. Visagie, H. M. Linde
Abstract : Purpose: The aim of this article is to investigate the psychosocial risk environment influencing employee behaviour,
and subsequently the trust relationship between employer and employee. Design/methodology/approach: The unique nature
and commonness of negative acts, such as unsafe behaviour, human errors, poor performance and negligence, also referred to
as unsafe practice,  are explored.  A literature review is  formulated to investigate the nature of  negative acts or unsafe
behaviour. The findings of this study are used to draw comparisons between unsafe behaviour/misconduct and accidents in the
workplace and finally conclude how it should be addressed from a labour relations point of view. Findings: The results indicate
comparisons between unsafe practice/misconduct and occupational injuries and accidents, as a result of system flaws, human
error or psychosocial risk.
Keywords  :  occupational  risks,  unsafe  practice,  misconduct,  organisational  safety  culture,  ergonomics,  management
commitment and leadership, labour relations
Conference Title : ICSRD 2020 : International Conference on Scientific Research and Development
Conference Location : Chicago, United States
Conference Dates : December 12-13, 2020

World Academy of Science, Engineering and Technology
International Journal of Mathematical and Computational Sciences

Vol:14, No:12, 2020

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 M
at

he
m

at
ic

al
 a

nd
 C

om
pu

ta
tio

na
l S

ci
en

ce
s 

Vo
l:1

4,
 N

o:
12

, 2
02

0 
pu

bl
ic

at
io

ns
.w

as
et

.o
rg

/a
bs

tr
ac

ts
/8

73
3.

pd
f

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 14(12) 2020 1

https://publications.waset.org/abstracts/8733.pdf

