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Abstract : Purpose: The aim of this article is to investigate the psychosocial risk environment influencing employee behaviour,
and subsequently the trust relationship between employer and employee. Design/methodology/approach: The unique nature
and commonness of negative acts, such as unsafe behaviour, human errors, poor performance and negligence, also referred to
as unsafe practice, are explored. A literature review is formulated to investigate the nature of negative acts or unsafe
behaviour. The findings of this study are used to draw comparisons between unsafe behaviour/misconduct and accidents in the
workplace and finally conclude how it should be addressed from a labour relations point of view. Findings: The results indicate
comparisons between unsafe practice/misconduct and occupational injuries and accidents, as a result of system flaws, human
error or psychosocial risk.
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