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Abstract : This study is focused on the strengths and challenges associated with using the online social network as a rapidly
evolving medium in marketing tourism services and businesses among the youths in Nigeria. The paper examines the Nigerian
tourists’ attitude, mainly towards three aspects: application of Internet for travel and tourism; usage of online social networks
in sharing travel and tourism experiences; and trust in electronic-media for marketing tourism businesses and services. The
aim of this research is to determine the level of application of internet tools in marketing tourism businesses and services in
Nigeria. This study reports an empirical analysis based on data obtained from a survey among 1004 Nigerian tourists. The
outcome confirms the research hypothesis and points to crucial importance of introducing online social network site for
marketing tourism businesses and services in Nigeria, and increasing the awareness for Nigeria as a tourist destination.
Moreover, the paper strongly recommends the use of online social network as a tool for marketing tourism businesses and
services, and the need for identifying effective framework for application of ICT tools in marketing tourism businesses and
services in Nigeria at large.
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