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Abstract  :  UN Summit,  2000 had resolved  to  provide  access  to  sanitation  to  whole  humanity  as  part  of  ‘Millennium
Development Goals -2015’. However, more than one third of world’s population still did not have the access to basic sanitation
facilities by 2015. Therefore, it will be a gigantic challenge to achieve goal-6 of ‘UN Sustainable Development Goal’ to ensure
availability and sustainable management of sanitation for all by the year 2030. Countries attempt to find out own ways of
meeting this challenge of providing access to safe sanitation and as part of monitoring the actions have prepared varied types
of ‘performance assessment frameworks (PAF)’. India introduced Service Level Benchmarking (SLB) in 2010 to set targets and
achieve the goals of NUSP. Further, a method of reviewing performance was introduced as ‘Swachh Sarvekshan’ (Cleanliness
Surveys) in 2016 and in 2017 guidelines for the same was revised. This study, as a first step, reviews the documents in use in
India with a conclusion that the frameworks adopted are based on target setting, financial allocation and performance in
achieving the targets set. However, it does not focus upon sanitation needs holistically i.e., areas and aspects not targeted
through projects are not covered in the performance assessment. In this context, as a second step, this study reviews literature
available on performance assessment frameworks for urban sanitation in selected other countries and compares the same with
that in India. The outcome of the comparative review resulted in identification of unaddressed aspects as well as inadequacy of
parameters in Indian context. Thirdly, in an attempt to restructure the performance assessment process and develop an index
in urban sanitation, researches done in other urban services such as health and education were studied focusing on methods of
measuring under-performance. As a fourth step, a tentative modified framework is suggested with the help of understanding
drawn from above for urban sanitation using stages of Urban Sanitation Service Chain Management (SSCM) and modified set
of parameters drawn from the literature review in the first and second steps. This paper reviews existing literature on SSCM
procedures, Performance Index in sanitation and other urban services and identifies a tentative list of parameters and a
framework for measuring under-performance in sanitation services. This may aid in preparation of a Service Delivery Under-
performance Index (SDUI) in future.
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