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Abstract : Once in touch with the Criminal Justice System, offenders with mental disorder tend to return to custody more often
than nondisordered individuals, which suggests they have not been receiving appropriate treatment in prison. In this scenario,
diverting individuals into care as early as possible in their trajectory seems to be the appropriate approach to rehabilitate
mentally unwell offenders and alleviate overcrowded prisons. This paper builds on an ethnographic research investigating the
challenges encountered by practitioners working to divert offenders into care while attempting to establish cross-boundary
interactions with professionals in the Criminal Justice System and Mental Health Services in the UK. Drawing upon the findings
of the study, this paper suggests the development of adequate tools to enable liaison between agencies which ultimately results
in successful interventions.
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